FAQS

Q1. What private event packages can | choose from?

You can find a full range of themed packages on our website with information
including the general location of the secret venue, pricing, minimum and
maximum capacity plus more.

Q2. What is the minimum number of people required to host your own
Secret Foodies private event?
The minimum number of guests for most of our packages is 20 people.

Q3. What if | have less than 20 people?

For some of our packages if you have less than 20 guests you can pay an admin
fee of $30/person under the 20 person minimum. E.G if you have 15 guests and
the minimum is 20ppl you can pay $30 x 5 = $150.

Q4. What kind of venues are the events hosted in?
Mainly restaurants and private dining rooms. Bespoke venues can be sourced
upon request. The Secret Rooftop Experience is a pop-up restaurant space.

Q5. When will my guests find out where the secret location is?

Ahead of your event we will collect your guest's mobile numbers and send them
the location via SMS 2 hours before your event. We can send this earlier if you
prefer.

Q6. Can you tell me where the venue is located even though it’s
technically a ‘secret’?

The secret is all part of the fun but if you would like to know we can tell you in
advance. You are also welcome to share the location with your guests if they
don't like surprises.
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Q7. Are packages all sit-down meals or can we do a cocktail-style event?
All packages are designed as sit down meals but it is possible to transform them
into cocktail-style functions. Please note the price may be affected. Send us an
email to discuss info@secretfoodies.com.au

Q8. Is it possible to have half our group on a beverage package and the
other half food only?

Unfortunately this is not possible. If you have non-drinkers in your group certain
venues can arrange to have mocktails made especially for them instead.
Alternatively, your group can opt for the non-drinking package, and set up a
drinks tab on the day of your event.

Q9. Can you cater for dietary requirements?
All dietary requirements can be catered for with up to 7 days prior to your event
date.

Q10. Is The Secret Rooftop Experience outdoors or is there a wet weather
plan?

The Secret Rooftop Experience offers both indoor and outdoor seating options,
making it completely weather proof.

Q11. Can you help me source entertainment?

Although we don’t offer entertainment in any of our packages we can certainly
offer recommendations in regards to outsourced entertainment. For more
information, please email info@secretfoodies.com.au.
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Q12. What's with the masks?

You'll find the Secret Foodies masks present at both our private and public
events. They're sparkly masks that feed into the ‘secret’ dining experience. To
get a feel for what they look like, check out the Secret Foodies Facebook page.

Q13. Do you offer styling/decorations as a part of your service?

We offer customized menus, place cards and signature Secret Foodies masks
as part of the package inclusions. If you're looking for additional decorations and
florals we can introduce you to suppliers we use who can help you arrange this.

Q14. | don't see a package that suits my requirements on the website. Can
you create something bespoke for our event?

Absolutely. We can help with everything from overall creative experience design,
sourcing venues and managing site inspections, menu curation, styling,
photography, entertainment and more. We charge $120 + GST/hr. A quote for
our time will be given after the initial phone consultation. A 50% deposit of our
fee is required to confirm our services. The final 50% is due 14 days prior to the
event.

Q15. | just need a recommendation for a cool venue. Can you help?

Yes. To save yourself the time and hassle of online research, inspections and
checking availability, we can recommend a list of venues that best reflect your
theme, budget and style. Once you've selected the most appropriate venue we
will send you an introduction email to the best point of contact to help arrange
your event. It is then up to you to work with the venue directly to arrange your
event. The cost is $500 + GST, payable in full prior to sending the recommended
list of venues.




